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This information ta provided in fccor-
dance with the rules of tha Fublic Sary-
ke Commisslon of Ingiang &nd axplains
¥OUF rights and responsibilitias as & razi-
dar!tl.ar telephone customer. Thase obii-
Jations, on tha part of the talaphana
company and the CUstomars, are coy-
amd_ by the Rues and Standards of
Sarvica for Talaghons Utilities of Indiana

estabiished by the Public Service Com.
mission of Indlana, rvice Com

rules and standards
_—‘_‘_I—|_

A copy of e complate rias ang stand-
ards is availahis for inspeckian in aach

I¥ephone com !
GTE Phona Mgy "o Offie and

deposits from applicants
and customers

applications

The telephans company will daterming
the cradit worthiness of ap apgficant
based on information Provided by the
parsan Bpplying for servica, Provious
talaphone sarvice during the last e
yaars, as wall as ather factars, will by
f.‘unslclareﬂ and verified when datsrmin.
INg Seposit requiramants,

ldditltt_nal deposits

A i_iep:-sﬂ oF additional deposit from ex-
Isting customars may be required ag &
resull of lale paymant of billing, discon-
MECHon of sérvics, or for nenpaymeant. A
PEyment made afier the mailing of dis-
cOnnect notices for twg 12 consecutive
MG oF any thrag (¥} months within

the precading tweive (12
10193 Iato payiment. (12) months const
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viﬂmmlhu 112} conaacytivy monthe pros
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your telaphone bill

You should recaive your telephona bill
about the same date each month. The
bill i payable upon receipt and bescomes
dalinquent on the date printed at the
bottom of the bl You may pay your bil
by mail or parsonally et any GTE Cus-
tomar Sarvice Agency Booth or busi-
ness office. If you pay by mai, include
tha cash card with your paymeant. H you
pay in persan, bring the bill and cash
card with you,

disconnection of service

Customers will receive a Motica of Ac-
count Pest Dua for delinquent telaphane
billing. Tha disconnaction will ocour five
{5} days atter the mailing data of said
notica if payment s not recalhvad.

without notification

Service may be disconnected without
prioe notice in cases where thoda is a
dangerous or hazardous condition, by
ordar of a duly authorized public author-
ity, or whera there i fransdulent or unau-
thorizad wsa.

paymenl arrangements

medical emergency

A licenged physician or a public heaith
official may state in writing that discon-
nectien of your sarvice would ba a sari-
ous and immediate threat to the heaih
and safety of a person in your houss-
hold. In such cases, disconnaciion :nll‘il

days. Oma (1) additional ten-day (10) °
postpanemant will be granted upon the
provislon of an additional medical stats-
mant.

inabilty to pay

If-your account is delinguent, we will at-
tempt t> make reasonable payment ar-
rangamants 1o pravent disconnection of
your service. Call the Customer Billing
Canter in these cases to discuss your
CIrCUMSEANces,

it you have & problem or complaint

The first place to get help if you have a
problam or complaint.is our local busi-
nass offica. Call and ask for your Sarv-
ice Reprasentative. Il you are nob safisi-
fied, ask 1o speak to the supervisor or
manager. The member i in the informa-
tion pages of our talephone directory.

Tha telephone company will answer a
customer's larmal complant in writing.
Tha customer hes seven (7) days follow-
ing the mailing of the writtan notification
ko requast an informal review of tha
company's decislon or action by tha
Public Service Commission of Indiana
I Ehes requast for review, the customer
muest cartify that a copy of the request
for review has besn provided to the tels-
phona compary. The indormal review
will be conductad by the Public Service
Commission of Indiana within twenty-
ona (21) days, and a writtan decision will
ba mailed to the mlhtmmﬁmu thirty

atter roceipt of 's
*—fur information about any telephone
service mot shown, call your Service
Reprasantative who will ba glad to halp



